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1. Policy

Online services provided to students at Sophia Mundi Steiner School will only be used for learning related activities
and require informed parental consent and appropriate management.

1.1 Background

Students need to be protected from exposure to inappropriate online material or activities, to be aware of the risks
associated with some online activities, and to adopt protective online behaviour. Sophia Mundi Steiner School
makes every reasonable effort to achieve this by educating and informing students and parents, as well as by putting
measures in place to monitor email traffic and internet access. All activities conducted using the school’s online
services may be logged and accessed for administrative, legal or security purposes.

This policy has been developed to assist teachers to put in place school-based processes and procedures that will
both protect and inform students and parents in their use of the school’s online services.

Guidelines

NetAlert is a government-supported internet safety advisory body set up to provide practical information and advice
on managing children’s access to online content. More information is available from the NetAlert website
www.netalert.gov.au) or by phoning their helpline on 1800 880 176.

1.2 Scope

This policy applies to the Principal, teachers and supervisors of students accessing online services from any of the
school’s locations including, but not limited to, the school.

1.3 Definitions

1.3.1 Inappropriate Content

Content that is considered unsuitable or harmful to students. It includes material that is pornographic, that
promotes illegal activities, violence or prejudice on the grounds of race, religion, gender or sexual orientation.

1.3.2 Online Services

Any services including, but not limited to, email, calendaring, instant messaging, web conferencing, discussion
groups, internet access and web browsing, that may be accessed using the computer networks and services of Sophia
Mundi Steiner School.

1.3.3 Parent

Includes guardians and carers and refers to a person who at law has a responsibility for the care, welfare and
development of a student.

1.3.4 Spam

A generic term used to describe electronic ‘junk mail.” That is, unwanted messages sent to an email account or
mobile phone. Messages do not have to be sent out in bulk to be considered spam - under Australian law, a single
electronic message can also be considered spam.

1.4 Relevant Legislation
e  Copyright Act, 1968
e  Copyright Amendment (Digital Agenda) Act 2000
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e  Copyright Amendment (Moral Rights) Act 2000
e FEducation and Training Reform Act 2006

e  Education and Training Reform Regulations 2007

2. Procedures

2.1 Access and Security
The Principal must:
e inform parents and teachers of this policy’s existence;
e provide students access to online services-enabled computers within the limits of available resources;

e advise parents that while Sophia Mundi Steiner School will make every reasonable effort to provide a safe
and secure online learning experience for students when using the school’s online services, it is not possible
to guarantee that students will not be exposed to inappropriate material;

e advise parents that any internet browsing by their child at home or from other non-school locations, will not
be via the school’s online services and therefore will not be filtered by the school; and

e approve any material planned for publication on the internet or intranets and verify appropriate copyright
and privacy clearance.

Teachers must:
e provide appropriate supervision for students using the internet and other online services at school; and

e issue and maintain student passwords in a confidential and secure manner, with additional consideration
and provision given to special needs students.

2.2 Conditions of Use

Teachers must receive a signed Permission for Student to Have an Online Service Account (Appendix A) and a signed
Acceptable Usage Agreement for Secondary Students (Appendix B) before granting students access to online
services.

2.3 Personal Information, Privacy and Confidentiality

The Principal must gain written permission from the student or their parent if the student is under 18 years of age,
before publishing video recordings, photographs or comments relating to their students.

Teachers must advise students they should not reveal personal information including names, addresses, financial
details (e.g. credit card), telephone numbers or images (video or photographic) of themselves or others.

Guidelines
The school address or email address may be used where it is necessary to receive a reply.

Students should also be made aware that, since their online services email address contains their personal name, this
address should also be protected and should never be used in non-school online communications.

Further information on the importance of online anonymity and protective online behaviours is available at:

http://www.netalert.qov.au

2.4 Intellectual Property and Copyright
Teachers must advise students of the need to:

e be aware of the legal requirements regarding copyright when downloading information;
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e gain permission before electronically publishing users’ works or drawings;
e always acknowledge the creator or author of any material published;

e observe appropriate copyright clearance including acknowledging the author or source of any information
used; and

e ensure any material published on the internet or intranet has the approval of the Principal.

2.5 Misuse and Breaches of Acceptable Usage
The Principal and teachers must:

e follow procedures for fairness and due process where there is an alleged misuse or breach of this policy
including investigating any reported misuse and, where possible, accurately retracing misuse to the
offender;

e tailor disciplinary action taken in relation to students to meet specific concerns related to the breach, and
assist students in gaining the self-discipline necessary to behave appropriately when using the online
services; and

e promptly address the online publication of defamatory material about staff members or students.
Teachers must inform students:

e of the consequences of breaches caused by them allowing any other person to use their online services
account;

e that the consequences of misusing online services will be withdrawal of access to online services and other
consequences outlined in the Behaviour Management Policy; and

e of their possible legal liability for offences committed using online services.
Guidelines
Appropriate action by the Principal should be taken in accordance with the Behaviour Management Policy.

The school provides a level of content filtering through its basic list of banned sites service. This lists and bans access
to sites that have been identified as unsuitable for the education market. Teachers should notify the Principal of any
additional sites which they consider inappropriate and wish to have added to the school’s list of banned sites.

3. Guidelines

3.1 Responsible Use of Online Services

The agreements and forms provided in the appendices are to be used to obtain agreement and sign-off from
students and parents. These forms do not constitute or contain legal disclaimers but they do help to meet the
requirement to make students and parents aware of their obligations and the risks associated with online services
use. Similarly the logon reminder text is to be automatically displayed to all users when logging in to the school
network.

The school will periodically repeat requests for sign-off (e.g. at the start of the school year) on the agreements by
students and parents as a means of reminding them of their responsibilities when using the school’s information and
communication technologies.

Monitoring and tracking online activity across the school’s network is a complex activity. It is important therefore to
realise that it will not always be possible for ICT staff to trace online activity or to provide comprehensive historical
details of individual online activity.

3.1.1  Acceptable Usage Agreement

The school’s Acceptable Usage Agreement should stipulate that students:
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agree to adhere to the rule’s set out in the Acceptable Usage Agreement each time they log on to online
services;

ensure that all communication using online services is related to learning or school activities;
keep passwords confidential, and change them when prompted or when known by another user;

never knowingly allow others to use their personal online services account unless directed to by a teacher
for the purposes of collaborative learning;

log off at the end of each session to ensure that nobody else can use their online services account;

not send or publish unacceptable or unlawful material or remarks including offensive, abusive, defamatory
or discriminatory comments;

not access or attempt to access inappropriate material;
not engage in any bullying, intimidation or other inappropriate behaviour online;

ask a staff member’s advice if another user is seeking excessive personal information, asks to be
telephoned, offers gifts by email or wants to meet them;

immediately tell a nominated staff member if they receive a computer virus or a message that is
inappropriate or makes them feel uncomfortable;

never knowingly initiate or forward emails containing:
o a message that was sent to them privately;
o acomputer virus or attachments that are capable of damaging recipients’ computers;
o chain letters and hoax emails; and
o spam like unsolicited advertising material, or mail unrelated to learning;

be made aware by teachers that emails sent or received via the school’s online services may be audited and
traced to the online services accounts of specific users;

not damage or disable computers, computer systems or networks of the school; and

ensure that online services are not used for unauthorised commercial activities, political lobbying, gambling
or any unlawful purpose.

3.2 Guidelines for Teachers

It is recommended that teachers:

are aware of their responsibilities for supervising student use of online services as laid out in this policy and
the Duty of Care Policy;

maintain an informed view of the relative risks and educational benefits of online activity by their students;

Guidelines

A variety of resources are available from NetAlert {www.netalert.gov.au) to assist with this including wall
charts, quick reference guides and detailed background information.

ensure that students are aware of the possible negative consequences of publishing identifying information
online including their own or other students’ images;

refrain from publishing student images or any student-identifying information on the internet (if such
publication is necessary, limit the amount of time the information is online as much as possible);

check that any material planned for publication on the internet or intranets has the approval of the Principal
and has appropriate copyright and privacy clearance;

are aware of the steps to take and advice to give if students notify them of inappropriate or unwelcome
online activity by fellow students or members of the public, including:
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o collecting as much information as possible about the incident including copies of communications;
o emphasising to the student that the event is not necessarily their fault;

o identifying any risky behaviours on the part of the reporting student and counselling them on the
need to adopt more protective behaviours; and

o iftheincident warrants further attention, escalate it to the Principal, notifying police only if you
suspect the law may have been broken, such as a possible attempt by an adult to groom or
encourage the student to meet face-to-face;

e inform parents that student internet access from home or other non-school sites does not occur via the
school’s online services and therefore internet browsing may not be filtered;

e promote the use of strong passwords for students who can cope with the complexity, these passwords:
o contain a mixture of alphabetic and non-alphabetic characters;
o are changed frequently;
o do not contain dictionary words;
o do not contain easily identified personal information such as name, date of birth, etc;
o do not contain any part of the account identifier such as the username; and
o are not written down.

e adapt the Acceptable Usage Agreement to suit the class context and the needs of students (in particular,
giving consideration to the value of having students with disabilities signing an agreement).

3.3 Guidelines for Practical Use of Online Services
It is recommended that the Principal and teachers:

e set realistic expectations with students prior to use of online services, for example when they can expect
email replies;

e use mail enabled groups and list services to facilitate communication within the school;

e encourage users to manage their mailbox, deleting unnecessary email and backing up important emails or
attachments; and

e encourage users to avoid submitting large attachments to forums and email list services.
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Appendix A Online Consent Form

SOPHIA = Online Consent Form {Appe ndix A)

MUNDI 8

D)

DearParent/Guardian
Dursehool now has aseess to the exbine saruises. whishinerease the mnge of teacking tools
available to staff members and will enhance the opportusities available to students.
Tam wiiting to you to see kapgroval foryour child to be given aceess to these onling sezvices.
*I'Mis vl dnw olue the sebo ol wring the student's full name, prefirre d name and dass to @ reats a
urigue onfine senvices ace ount
‘T'he sehool's oxline seneas cumesnty provids:

= indiddu] email aceounts forall students and staff ma mhber;

= ageess to the interuat, with all reas oxable care taken Ty the sehol to moxitar
and control students’ access to web dtes wldls at sehool;

= access to emal services from home if the home @ o mputeris ¢ onnected to the
internet and

" agqess to Instant Meassaging,
Hyouames toyourson o7 daughter makng use of there online serices, please @ omplete the
permision dip atiehed to this letter. Yo udl also need to ensuze thatyourson o1 daughtes
Teads o7 undamtands the acczpabls usame amreamant, als o attached to this Letter, before the
permision i is dgned Bothsimued doruments should be returme d to sehodl 5o that an o
service s ace ount san be ereate d foryour ehld
Flease note that wldls ¢ veny reas onahle effort ic mads nr the sehool to prevent studant expos
toinapproguiate ontine ¢ ontert when using the scho ob's oxline semvices, itis not gos nble to
completely eiminate the gk of such exp osuze.
Youshould als o he aware that generl internet browsing by your ckild from home orlosation
other than seho olis met moxitored or fltered by the sehool dnee itis noteondueted wia the
sehools onling semdees and thatyou are responsible forsupamidon of your oldld's use of the
internet from home.

¥ ours sincerchr

{Tnser nane)

Prineipal

Version: 2.0

Permission for Students to Have an Online Services Account

Pleas = write the name using one capia | ketter par ke

r's fimt name

Parerts / Guardians
Do you give permission for your child to have an online senices account™

Yes L. bR [wirclecone)

| agree to and understand the responsibiliies my child has using the online
services provided atschoolfor educational purposes in accordance with the
aceeptable usage agreement forschool students. | also understand that it my
child breaks any of the ules inthe agreement, that the Prindpal may take
dizciplinany action as provided in polices of the =chool.

Marme of parent / guardian:

Signature of parent f guardian:

Date:

Ntz While zoery rzazona ble 2ffo it & made by Sopha MundiStener heo e praentztudant
apozurEte Rappreprate onlne content whean wng thescheo Iz onlinazarices,. tE notposz bl to
completely elimnate the rehofsuch expos e, Theschoolcannotfitber Internet content accessed by
aurchild fromhome or from other kcatons avay frmschool Thaschoo | raco mimends the use of
approprate Internet fibzring softaarne.

Office use anly

Date processed: J ¥ Frocessed by (initials):

Online Communication Policy
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Appendix B Acceptable Usage Agreement for Secondary School Students

o ™

Acceptable Usage Agreement for Secondary Schoel Students {Appendix B)

Hyonuse the online servtes of Sophia Mundi Seiner Schoolyon mist agres to thefolbwing ruls:

Access and Se

Student

= notdiable setting %o vims protsctt n s pam and filbering that have bean applied as aschool
stamdard:

= anzurathatcommunicaton tircugh ntzrnztawl onling comminiatb nsarvkes £ orabtsd © kaming:
= hesp passwo ks oo nfidental and changs them when prompt=d o1 when nown by another user:

" uzz peerwond hatarz netobvbw ereasily gussal:

= neverallow othes o we their perso s laccount;

" kgoffatthe 2wl of sachzassion to anzurzthatnobody sbacan we thairacoount:

= promptl; tell theirs uper. i ng teacher ifthey s us pact they have raceioad 3 oo mputer vineorspam
i unze licited email| or Fthey receivea message that & inappe priats o i bes them feel
unco o rta ble;

= seshadvice Fanother wer seeks evcssie pasonal nformaton xls to be telephoned . offes gifts b
amailorwants © mesta studant;

u never bnowinglyinitte o rfo reard amaik o rother massage containing:

3 Wessage thatwis sent to them inconfidence:

a computer ving oratachment that £ capa ble of danaging recipiemts oo mpaters:
ikttt and hoax emaib;or

spam e wee ot xlvantieng matzral.

o000

= neversendor publeh:

o unasapmblorunbaful matzialar remarks, inc el ingeffar ive abuziveerdEcrimnater
commenks;
o thr=atening bullyingo r harss ng another person o1 making excas iveo r unreasona bl
demands upon another peson:
o secnally eplicito rsemalls ugzestice materi lo rcorme po ndence: ot
o fabeordefamator; i imation akonta persan o 1o rgan eation.
= anzurathat preonaluze £ beptte 3 mnimomand ntznetawd onling oo mnunkatbnsancs sz
genenlly used for genuine curricu lumand educationalactiities (weof unanthorsed pogmme 2
intzntionally downbading unauthe reed zofteare gaphtsor must that b not amsg - =eed ok
leatning, & notpermitted | ; ‘\\
=  navardamagzerdeablschec oo mputas, compirtar s stans o neta ks

= ansurethatser tes are not used for unauthoreed oo mmercialactivities. po liteal ko

gamblingarany unbeful parpese:and I al Pmperty and Capyright
= b=awarzthatalluszof imzinet andonlne co mimun katon services can e aud el Students will:
acconnt of spacife wars. = never phgarie informatin awd will skserie a pproprite copyright chamnce, including

acknowledging the antho rorsource of any info mation wed:
Privacyand Confi

= ansurethat permeson § gainad before electrontally publihing wes workordmawing and abays

Stuclants will: acknowledge the craator o rautho rof any materalpubished :and

= never publih ordisckee the emailackd rass of astdent without that persons eplk ®  ensurzany materal publshed on the internetar intmnet has the approvalof e Principalor their

delemteand hasappo prateco pyright cleaance.

= notreveal perso nal vk rmwtion inc hiding names, add resses. photogr phs. craditca
tekephone numbers of hamsebes o1 others:amd

fdisuse and 5

mches of Accantable Usoge
= ensurepriacy amd confidentality & mantained by notd sclksingor wing any infor
that i contrary o any ind ividuals nterasts. Student muztbe avare that:

l\\_ m theyane held racpons bk for theiractions while using intarnat and onlineco mmunEation sercice;

w  theyane hekd respons bk forany breaches cansed by them allowing 3 ny other peson to use their
account o accss ibernetand onlinecommanEation sarvics and

= the minze of intematand o nline communicati nsericas may = ult i dicplinaragtion s,
incldes, but & not limited to, the withd el of acees toservices.

fdanitaring,

valuation and reparting requirements
Studenk must report:
= any intarnats e accmsad that £ oo e klarzd nappe prateand

* anysuspacted technialsecurity brsach noobing e fromoutide theschool.

lagre= to abidz by the acceptble wage agrazment for oo lstudans.

lundestam that F lam given agpnlnssarkes account aml braabany ofthe rules in ﬁeagleelnent it ma
resultindic plmal acton determined by the Frincipal n acoordance with the schools

Narme of student:

Signature of studert : O=te;

Office use onhy:
[ ate processed: i ! Processed by (initials):

thateachera

i ta bath thapa
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Appendix C

Permission to Publish Students’ Work or Images of Student on

Web Sites
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-

Permission to Publish Students” Work or Images of Stude nt on Web Sites

(Appendix C})

[rear ParentGuardan

| recjueast wour parmission for video o phoogm phic images of wurchibl to ket ban during schoo lactivbies. K
such images g captursd, they woukd be usead frthe purposzof educating students, pro noting the school o1
pramoting public sducation. lamalks se=hing vour permes onforthe school to poble b iragss and for
samplesofiourchit's work.

Kyou give wour permission, theschoo lmay publeh irags of vourchid amd 'arsampls of vorkdone by vour
chilkd i a variety of ways, noleding butnotlimited 1 onlneand hard copyschoo | news ketters the school
wab schoolannual magazines 3wl kcal newspa pars. Fpoblehed . third parties wou b beable o vies the
phetogr phis and werh.

f vousign the attached form it mea s that oo agres to the ©lowng:

» Thescheoli ablke to publch images of vour chil and sampls of vourchikls workas many tines as &
e uines i the ways mentionsd above.

n ourchikls imags may b2 repreduced sither ncoburorin bhckand whits,

. Theschoolwill not use yourchitl's image orsamples of wourchikds workforany purposeother than
forthe sducatonafotudant arfor the paneml promotion of puble aducation 2wl theschoo |

n Theschaolwillonl publeh the fist name of thestudent. Family names willnot be peoss bed |
Lny images captural by the scheo Dwill e bapt forne kongerthan £ necmsaryfor the above manth nad
purpeses amd will basto red and disposed ofsecursly, Whikt evary affo rtwill be made © protact the dentit
of vourchild. Sophia Mundi Steiner Schoo |cannot guamntes thatyourchill will ot beable to be dentified
fram the iragzorwerh.
K you agres to permit theschool to capture imags ofvourchill, aml to publsh images of wurchibl. or
samplesofourchit's work in the manner detiled above, please oo mpkete theco reent fo rm bakow 2w
raturn o thaschoo by fochoo o mzertaste), . ThE consant. Fsignad will rewain affactioz untilzuch
timeas you advee theschoo lotheryiee

CONSENT R RI

lagre=to the videoingor phoogmphingof mychibl duringschoolactivites for wse by the schoolin ad ucating
stuclant and promoting theschoo land public sducaton. lako agres to the publicaton of images orsamples

of workof|insert chill's name inways incleding. but ot limitead to the schoa |
wabs te, schoo | nevs kettars (printand onlne). ragaznes aml the bealnews paper subject © the cowlitions
setonta bove, Lwill notif. theschool F ldec e to withd mw thE cosent.

Mame of student Class

Signabure of student; Diate;

Signature of parentyguardian; Dt

Wate: This cansant farm should ha filed by the schoa! and a copy pravided ta th @ parent/guardian.
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Appendix D Logon Reminder Notice

The notice shown below, or some variation of this notice, will be displayed to all students when logging into Sophia
Mundi Steiner School’s online services:

Appropriate Use of Online Services

Sophia Mundi Steiner School’s online services such as e-mail, internet access,
instant messaging and learning services are provided to assist you in your
education.

By using these services you agree to obey the rules set out in the Acceptable
Usage Agreement and to abide by the school’s policies. You also give consent
to logging, monitoring, auditing and disclosure of your use of these services.

Inappropriate use of these services can result in disciplinary action that may
include suspension of access to services.
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Appendix E Cybersmart Guide to Internet Safety

Produced by * ‘ %
the Australian Communications
and Media Authority and endorsed

g:’n:llr?tl;:;ra"ﬂn law enforcement ’ Cyber[Smart :]

If you would like to talk to us in your own
language, please call the Telephone Interpreter
Service on 131 450 and they will contact us for
you.

ITALIAN

Se desiderate parlare con noi in italiano, siete
pregali di chiamare il servizio d'interpretariato
telefonico (Telephone Interpreter Service) al
numero 131 450 e loro ci contatteranno per voi.
VIETNAMESE

Né&u quy vi mudn néi chuyén véi chung t6i
béng tiéng Viét, xin dién thoai dén Dich vu
Thoéng dich qua Pién thoai (TIS) & s6 131 450
va ho s& gilp quy vi lién lac chiing tdi.
GREEK

Av BéAeTe va pag PINOETE 0T YAWOOQ 0ag,
TIAPAKAAEI ASQuVIIOETE OtV

131 450 Kkal va INTOETE va EMKOVWVI|TOUV
HoZf pag ek pépoug 0ag.

ARABIC )
Lainy JLaSYI o iy L Saasll 535 @S 13
poke San 131 450 il e Tahally Tgazl Lasil
chie T Uil a3l s JLai¥Us Basill oo pa s
CHINESE
NP ERLZAMAOEE RN, BUE 131 450
WA AR (Telephone Interpreter Service) ; it
P EEARPRE -

%

Children need
parents and
family members
to help them
hecome
Cybersmart!

‘ﬁemember!

The hest protection
is parental
supervision and
guidance.




Chatsmart

KIDS: X
These tips are for you!

Be careful

Meeting people online might be fun, but remember
that the people you meet online may not be who
they say they are. Somecne claiming to be a
12-year-old girl could really be a 40-year-old man.

®eee Bem.smar'l too!
+ fdd a friend

ONLY add friends - 99esle (avallable)

you really know to | .t misty (available)

your contact list! ' ohsoprettygemma (available)
( noddy [ofMline)

- ot el e
‘. napolean37 [away)

‘You can block

strangers from ( teh_minx (offline)

seeing when you (( roisin (offline)

are online! © shazza (blocked)
© gaza [blocked)
() mick99 (blocked)

-sam_the_man [away)

Filter software is a useful tool for managing
children’s access to the net, along with active
supervision by parents and setting household
internet-use rules.

Different filters work in different ways. Some are
better than others at blocking particular types
of content.

Whitelist filters

These allow the user

o access only a
selected number of
pre-determined sites
while blocking all others.
They are the most effective
in blocking access to offensive
and harmful material, but they
also block a lot of material that
may be innocuous.

These filters are likely to
be appropriate for younger
(primary school age) children, where
protection from unsuitable material may
be more important than having access
to a wider range of content.

Check with your parents/carer first

Ask your mum, dad or carer before you give out
your name, phone number or address or any
other personal details. This includes the name
of your schoal, your photo and any personal
information about your friends and family.

Never post such information in a chat room or
somewhere lots of other people might see it.

Always keep your password a secret.

Take someone with you

If you want to meet someone you have
so far only met in a chat room, ask
one of your parents or another
trusted adult to go with you.
Always meet in a popular public
place, preferably during
the day.

Don’t stay.
Don’t respond

If someone in a chat room
posts offensive pictures or
says something rude or scary,
ar if you are sent these in an
email, don't respond, save

it and leave the chat room
straightaway.

If you see upsetting language,
nasty pictures or something
scary tell your parent or
another adult you trust.

Blacklist filters

These prevent the user from accessing certain
listed sites. They provide access to a wider range
of content, but may still allow access to unsuitable
material and block legitimate material. Such filters
are likely to suit families with older children, where
access to a wide range of content is an important
consideration.

Multiple user filters

These allow different levels of filtering for different
users. They may be useful where there are
children of different ages in the family.

Monitoring filters

These keep a record of visited sites and can be
useful for checking the sites your children are
visiting on the net.

Points to remember

To help ensure your filter is as effective
as possible, consider installing a product
that is updated automatically when you
connect to the net. Alternatively, your ISP
may offer a filter that they administer and update
for you. Some filters work only with WWW
content, others can be used with a wider range of
applications such as email or chat. Look for one
which meets your particular needs.

REMEMBER

A filter cannot be a substitute
for parental supervision.

Keep it quiet!

Only tell real-life friends or family
that you have a webcam. Don't
show it in your online 1D.

If someone asks you to do or watch something
that you find upsetting or wrong say NO! Close the
conversation straight away and tell your parent or
another adult that you trust.

Spam is electronic ‘junk mail'—unwanted
messages sent to your email account or mobile
phone. Spam may contain offensive material,
malicious code, try to persuade you to buy

a product or service or attempt to trick you

in to divulging your banking details. The best
response is to delete and never respond to spam
messages.

To reduce spam, protect your email address
and mobile phone number online, use filtering
software and boost your internet security.

Also check your internet service provider's
website for information about managing spam.
Complaints about spam should be made online
at www.acma.gov.au/spam.

The ACMA has a code of practice for internet
service providers (I5Ps). This requires them to
offer each subscriber one of the filters listed
in the code. Some ISPs offer this service free
of charge, while others charge a fee. See your
ISP's home page for details of the product
they offer. The Internet Industry Association
provides a list of family-friendly internet
content filters on its site at
www.iia.net.au.

If you see content on the
net that you believe may
be prohibited, you can
make a complaint to the
ACMA about it. Complaints
should be made online at
www.acma.gov.au/
hotline.
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